
Process Review - Making Tea
Visitors Hostess Host
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ASK WHO
WANTS TEA

INFORM HOSTESS

DECIDE IF
TEA WANTED

RECEIVE INFORMATION 
AND SEND HOST TO 

PUT KETTLE ON

ASK WHO WANTS MILK 
& SUGAR

DECIDE IF MILK + 
SUGAR WANTED

INFORM HOSTESS RECEIVE INFORMATION

GO TO KITCHEN

JOIN HOST 
IN KITCHEN

BOIL KETTLE
PUT TEA IN POT
GET OUT MUGS

GET MILK AND SUGAR 
OUT OF STORAGE

BREW  AND
POUR OUT TEA

PUT MILK AND
SUGAR IN MUGS

AS REQUIRED

PUT MUGS
ON TRAY

CARRY TRAY 
TO VISITORS

CONVEY MUGS TO VISITORS

HAND OUT MUGS HOLD TRAY
DRINK TEA


