Number of people

level of study department

Entrance data i
Analysis of usage lime0fiday

ethnicity
international student
disability

particular group

SSLC (Staff Student Liaison Cc

Through Subject Librarians

Big brother style Grid Gas —

iSUVey  The BioMed Grid

I

i - -

} No incentive used : fellEaming(Grd ~
} . an:d other service d In process of taking place

|

|

% other o
\ -
engaged non-users Conducted in pamj?rshlp with Quad Research Main Library survey

-30

. As year 1 except
£10 theatré voucher

Individual interviews

More complex then pervious year's:
drilling down into themes already >
identified by IPA approaches Conducted in partnership with Quad
£200 travel voucher | Research . Uofw End of yeai“siirvey

Free Prize Draw =
5 x £25 theatre vouchers %

Medical School
Biological Sciences
academics

The Learning Grid

Focus Groups

written feedback. Individual r .

I Academics Interviews with academics / other

meact The Learning Grid has _“ Student Advisors University personnel / external visitors
ad at the institution or within i ﬂ

the sector from their unique | Librarian and other Senior Officers

perspectives. V—

Combination of video, audio, 3
reflective accounts of the l

Evaluation activities
for The Learning
Grid at the
University of
Warwick

Evaluation activities for The Learning Grid at the University of Warwick (2) (2).mmap - 23/02/2007 -

PRASALES N \
{ Ongoing channels for feedback }7
_ (weekly / monthly or annually)

University wide

demi i ion Survey

The Learning Grid website Feedback pages

Whiteboards in facility Inviting general comments

Maybe asking a spe question

The Student Advisors and other Grid staff recorded on team blog

No incentive offered

Weekly / monthly or annually

Careers
Academic Skills Developments
Library

Partners

- Evaluation of experimental activities

{yrl

Individual interviews

End of year survey

Reinvention Centre

meetings / minutes / collation of user

informal comments gathered / observations

Nolconsiden small self selected sample

didn’t engage with non-users

30 - 40 minutes duration Semi-structured interview

recorded (audio and video) and
transcribed at a later date

Conducted in partnership with the Centre

for di Practice Interpretivist Phenomenological Analysis (IPA)

A‘ N

£10 book voucher per individual participant

approx. 250 responses

Conducted in partnership with Library's
Research & Innovation Unit

" General data that identified

Online survey 10 questions |_trends in usage / opinion

digital camera x 1
£10 book vouchers x 5

Free Prize Draw

—

-

L_______!________\

Anonymous, quick, easy and )

allowed us to build a bank of
general opinions

Really rich data, lots of personal
examples of how the space
impacts on the individual's
learning / motivation whilst
providing material for grounded
theory exercise




